Hdorosop odepTbl Ne

TEPMUHbI U OMNPEOENEHUA

«AKUenT» — KOHKMIAEHTHbIe AencTBus KnueHTta no onnare ctoumocTy ocepThbl B pa3mepe,
npeaycMOTpPeHHOM pasgenom 4 Hactosiwen ogepTbl (ganee — «OdepTa»), C LEenblo NonyyYyeHns
poctyna k Cepsucy Wcnonnutens, nopTtBepxgawowme nonHoe u 6e30roBopoyHoe cornacue
3aknunTb goroBop ¢ McnonHutenem B nopsigke U Ha ycnosusx, onpegeneHHbix Odpeprton
(oanee — «[loroBop»).

«AcnonHuTtenb» - TOBapVII.U,eCTBO C OrpaHVI‘-IeHHOVI OTBETCTBEHHOCTbHO
«CROSSHUB Kazakhstan».

«KnueHT» — geecnocobHoe buanyeckoe nmuo, nmetollee NpaBo BCTynaTb B JOTOBOPHbIE
OTHOWweHusA ¢ VicnonHutenem, Ha Kotopoe nocne AkuenTta aktuBmpoBaH CepTudumkaT C uernbto
poctyna k CepBucy B nopsiake, yctaHoBneHHom B n. 3.3 [JoroBopa, U BO3pacCTHble OrpaHnYeHus
KOTOpOro ykasaHbl B [punoxexHun Ne 1 k [lorosopy.

«AreHT» — VHguBuayanbHbln npegnpuHumatens Canapranues Ackap NMamunposuy (MAH
931212301453, TanoH Ne KZ44TWQ03025072).

«JIn4yHbIN KaBUHEeT» — NepcoHanbHbIN pasaen KnueHTa Ha MnaTtdopme, JOCTYN K KOTOPOMY
ocyllecTBnsieTca MOCpeAcTBOM Bxoga C  Beb-CTpaHuubl, pasMelleHHOW no  agpecy:
https://platform.crosshub.kz, n koTopbii nocne asTopusauun nossonseTt KnueHTy nonyyate Cepsuc.

«MynbTucepBucHas nnartcgopma «Kpoccxab» nnu «fMnarcgopma» — opraHM3aLMOHHO-
TEeXHMYecKas cucteMa, BKItoyatoLLas nporpamMmmHo-annapaTHbIA KOMMNEKC, anropuTMbl, KITMEHTCKME
cnyx6bl MicnonHutens, ans npegoctaeneHus Cepsuca KnneHTty cornacHo ycrnoeusim [Jorosopa.

«OpraHusaumsa» — opugndeckoe unu manyeckoe nmuo, 3apermcTpMpoBaHHoe B Ka4ecTse
WHOVBMAYANbHOro npeanpuHUMaTens, OcCyLecTBsLWee CBOK OeATeNbHOCTb Ha 3aKOHHbIX
OCHOBaHUSIX U UMeloLLiee Ang 3TOro Bce HeobxoanMble paspeLlunTenbHble JOKYMEHTbI, B TOM Yucne
nvueHsnun, npuenedyeHHoe WcnonHutenem w/unu napTtHepamu WcnonHuTena gns okasaHus
KnneHntam Ycnyr uepes Cepsuc. McnonHutenb camocTosTenbHO Bblbupaet OpraHusauum 6es
cornacoBaHus ¢ KnmeHTom, ecnu nHoe He NpeaycMOTPEHO YCITOBUAMW NPOrpaMmbl 06CIY>XUBaHWS,
onucaHHbiMu B MNpunoxeHun Ne 1 k [lorosopy.

«Mepuoa BosBpata» — 14 (YeTblpHaguaTb) KaneHaapHbIX AHEW CO OHS, cneayloulero 3a
AHem AkuenTa, B TedeHue KoTopbix KnveHT BnpaBe pacToprHyTb [JOroBop B OAHOCTOPOHHEM
nopsagke W OCyWeCTBMTb BO3BpaT [OEHEXHbIX CpeacTB B NOMHOM 00beme B nopsake,
yCTaHOBIEHHOM B pa3sgene 5 [Jorosopa.

«CepBuc» — npoaykT MNnatopmbl, BKMOYAOLLMIA OpraHnu3aunio, okazaHne n pekomeHgaumm
Ycnyr.

«CepTudmkat» — [OKYMEHT, HanpaensieMbll B 3NEeKTPOHHOM Buae VicnonHutenem
KnneHty. CepTtudmkaT cogepXuT ykasaHue Ha [JoroBop, pasMeLleHHbIn B JInyHoM kabuHeTe.

«CTOopoHbI» — NcnonHutenb, KnveHT.

«Yenyrm» — ycnyrm no nporpamme obcnyxmBaHusa, onucaHHble B lMpunoxeHun Ne 1 k
Horosopy.

1. OBLUME NONOXEHUA

1.1. Hacrtoawwun Jorosop asnsetca nybnuyHon ocgpepTton B cooTBeTCTBMM CO CT. 395, CT.
396 paxkgaHckoro kogekca Pecnybnukn KasaxcrtaH (ganee — K PK).

1.2. Wcnonuuteno obGecneynBaeT TEXHMYECKYD BO3MOXHOCTb  KPYrfOCYyTOYHOro
ucnonb3oBaHus [Mnatcopmbl 1 nonyyvyeHns CepBuca. VIcnonHWTENb HaxoaAuTCA B COCTOSIHUM



NMOCTOSIHHOW roTOBHOCTU nNpegoctaBuTb Cepauc KnneHty no ero tpeboBaHuio, a onnarta KnueHtom
poctyna k Cepsucy no [oroBopy Takke nogpasymeBaeT npaBo TpeboBaTb oOkasaHus Ycnyr
KnueHTom B 06beme n nopsgke, ykazaHHom B [MNpunoxxeHunn Ne 1 k [lorosopy.

1.3. o doroeopy KnueHTt onnaunBaet CepBuC B pasMmepe, yCTAHOBMEHHOM B M. 4.1
[Horosopa, nocne yero VcnonHutens aktusmnpyet CepTtudmkat. KnveHT nonydaet goctyn k Cepsucy
B TeyeHue nepuoga, onpeaeneHHoro [loroeopom, a McnonHutens obecneynBaeT Takow LOCTYM.
HoroBop 3akntovaeTca Hanpsmyto Mexay KnueHtom u cnonHutenem.

2. AKUENT AOrOBOPA

2.1. [onHbim 1 6e30roBopoyHbLIM cornacveM KnuneHTa 3akniountb [JoroBop — AKLenTomM
ABMSIETCA ocyliecTBneHne onnatbl CepBuca, npegycMoTpeHHon pasgenom 4 [orosopa. [Jorosop
CUMTaEeTCH 3aKmntovYeHHbIM Ha OCHOBaHuKM nonoxeHun n. 3 c1. 396 K PK (nucbmeHHas dopma
AoroBopa cumTaeTca cobnoaeHHON, eCnn NUCbMEHHOE NPeAnoXeHne 3aKIYNTbL AOrOBOP NPUHSTO
nyTem akuenTa, COBEPLUEHHOrO KOHKNMIOAEHTHBIMU SENCTBUAMN).

2.2. Axuent o3Ha4vaeT, 4To KnueHT cornaceH Co BCEMWU MOMOXEHUSMU U YCNOBUAMMU
[oroBopa, n paBHocuUreH 3akntoyeHuto [lorosopa co Bcemu MNpUnoXXeHnamm K Hemy.

2.3. Cornawasck ¢ ycnosuammu fJorosopa, KnveHr:

— noaoTBepXOaeT CBOE MNpaBO- M OEEeCnoCOOHOCTb, a Takke CO3HaéT
OTBETCTBEHHOCTb 3a 06dA3aTenbCTBa, BO3NOXKEHHbIE HA HEro B peayrbTaTe 3aKn4yeHus
[orosopa;

— NOATBEPXKAAET LOCTOBEPHOCTb CBOUX JINYHbIX AaHHbIX M NPUHUMAET Ha cebs
BCIO OTBETCTBEHHOCTb 3a MX TOYHOCTb, MNOMHOTY M AOCTOBEPHOCTbL; NPUHMMAaET Ha cebsi Bce
BO3MOXHbl€ KOMMEPYECKME PUCKU, CBSI3AHHbIE C €ro AENCTBUAMU NO AOMNYLLEHUIO OWNOOK,
HETOYHOCTEW B NpefoCTaBneHnn nHdopmaumm, Heobxoanmon Ansa oCyLeCTBNEHNUs onnaTbl
no Jorosopy;

- noaTBepXaaeT, 4YTO O3HAKOMUIICA C OrpaHWyeHusMM Mo  BO3pacTy,
HanaraembiMn Ha KnveHTa B MNpunoxeHun Ne 1 k [loroBopy;

- AaeT cBoe cornacue Ha cbop n o6paboTky CBOMX NEPCOHaNbHbIX AaHHbIX NO
dopme MpunoxerHna Ne 2 k [lorosopy.

3. NnoPAAOK U YCNOBUA NMNOJNTYYEHUA CEPBUCA

3.1. Wcnonuutenb HanpaensieT B 9nektpoHHoM Buage Ceptudmkat KnneHty,
akuenToBaBweMy OcepTy B nopsake, npegyCcMoTpeHHOM ycnosusimu [JoroBopa.

3.2. CepBuc aktmeBupyetrca WcnonHutenem aBTOMATUYECKM Ha  CrneayloLlimin
KaneHdapHbI AeHb nocrie okoH4YaHus Nepuoga BosspaTta. [ns nonb3oBaHua CepBucoM KnneHty
Heobxoanmo 3apernctpuposatbca Ha [Mnatdopme. Peructpaumss npomsBoaMTCs Ha HOMeEp
TenedgoHa Knventa. UMH Knuenta unu Homep TenedoHa yaget ncnonb3oBaH B Ka4ecTBe formHa
K JInuHoMmy kabuHeTy Ha NnaTtdopme. Npun 3TOM Ha ykasaHHbIN KnueHTom TenedoH HanpaBnsaeTcs
naponb K JinuHomy kabuHeTy Ha NnaTtdopme.

3.3. [eaktuBauusa n/mnu aHHynmposaHme Ceptudukata BO3MOXHbI JIMOO NO OKOHYaHUK
nepuoga poctynHoctn Cepsuca, nnbo npu AoCpoyHOM pacTopxeHun [dorosopa. [JeakTnBauuto
nporpaMmmMbl 06CnyxmBaHus ocyliectensieT icnonHUTens Npu HaCTYNneHnM noboro N3 ykasaHHbIX
Cny4aes.

3.4. Ecnu KnueHt ytpatun Ceptudumkat, To KnnmeHT gomkeH obpatntbca B NMCbMEHHOM
Buae k VicnonHutento, Nnbo K AreHTy coobLimTb eMy CBOM haMuUnvio, UMs1, OTYECTBO, AaTy onnaTtbl
(AkuenTa), NnaTéxHble PEKBU3NTDLI, C KOTOPLIX Oblfla OCyLLECTBNEHA onfaTta, NPegoCTaBUTb CKaH-
KOMMIO CBOEro nacnopta, nocne yero NcnonHutens unu AreHT B TedeHne 1 (OgHoro) paboyero aHs
C MOMEHTa NoCTynneHns obpalleHns BoccTaHOBUT CepTudmkaTt B 3NEKTPOHHOM BUAE U HanpaBuT



ero KnueHty. Ecnu KnneHT He CMOXET coobLnTbL BCE YKa3aHHble OaHHble, TO CepTudmkaT He
MOXET ObITb BOCCTAHOBIIEH.

3.5. Cepsuc, npeaycMOTpeHHbIN [1oroBOpoM, CTaHOBUTCS OOCTYMHbIM Ha CreayroLnn
KaneHaapHbI AeHb nocne okoH4yaHusa MNepuoaa Bo3epaTa u gencteyeT 365 (Tpucra wectbaecart
NATb) KaneHgapHbIX GHEN.

3.6. TlonHbIn nepeveHb, Bxoasawmx B CepBuC Ycnyr, U NOPsSiAOK MX OpraHusaumm u
okasaHusa VcnonHutenem ykasaxbl B [NpunoxeHun Ne 1 k [lorosopy.

4. CTOMMOCTb U OMJIATA MO AOroBOPY

4.1. CtoumocTtb CepBuca onpegensieTcss B COOTBETCTBMM C Tapudamu McnonHutens u
coctasnseT or 10 000 (Qecatn Teicay) go 2 000 000 ([ByX MWUMANMOHOB) TEHre B rO4 W BKIIOYaeT
cymmy HIOC, ncumcneHHyto B COOTBETCTBMM C AENCTBYHOLLMM HANOroBbiM 3akoHogatenbctsom PK.

4.2. Cnoco6om onnatbl CepBuca VcnonHutens aensetcs 6e3HanunyHbIin pacyer.

4.3. CepBuc cumtaetca onnadeHHbiM KrMeHTOM C MOMEHTa MOCTYNMEHUA AEHEXHbIX
CpefCTB Ha pacyeTHbIN cyeT cnonHutens.

5. BO3BPAT AEHEXHbIX CPEACTB KITMEHTY

5.1. [JoroBop MOXeT ObITb pacTOPrHyT B O4HOCTOPOHHEM MOPSIAKE MO UHULMATUBE OGHON
n3 CtopoH. [leHexHble cpeacTBa, nepevncneHHole Knnentom no [oroBopy, Bo3BpaLlakoTcd
WcnonHuTtenem B niobom 13 crnegyowmx cnyyaes:

5.1.1. Mo nHnumnatnee KnueHta B TeveHue lNepuona sossparta. B gaHHoOM cnyyae
BO3BpaT AEHEXHbIX CPEACTB OCYLLECTBMASAETCH B MNOSTHOM 0bbeme.

5.1.2. Mo uHuMumatmee KVcnonHutens unu nnaTexHon cuctembl. B aTom cnyyae
Wcnonuutens o6a3aH yBegomutb KnueHta 06 3TOM. YBedomneHwe [OMKHO ObiTb
HanpaBneHoO Ha 9MNeKTPOHHYK noudTy KnueHTta, ykasaHHyto um npu AkuenTte [orosopa.
BosBpat AeHexHbIX cpeacTs ocyllecTensaeTcd B TeveHme 15 (MartHaguatn) pabounx gHen ¢
MOMEHTa NPUHATUSA peweHunsa MicnonHutenem o Bo3Bpare.

5.2. B cnyyae Bo3BpaTa Ha ocHoBaHuMM nyHkTOB 5.1.1. [doroBopa KnueHT pormkeH
HanpaBuTb MICNoOMHWUTEN0 MUCbMEHHOE, MOoAMNMCaHHOe COOCTBEHHOPYYHO 3asiBfiEHME O
pacTopeHun [JoroBopa u O BO3BpaTe AEHEXHbIX CPeAcTB (manee - 3asaBneHue). 3asiBneHue
OOIMKHO cofepXaTb cnegyoLwyo nHgopmauuio — cdamunuio, ums, otyectso, UMH KnveHTa,
HasBaHune CepBuca, gaty AKLEenTa, PEKBMU3UTLI HA KOTOPbIE AOMKHbI ObITh BO3BPALLEHbI AEHEXHbIE
cpeactea, Homep nyHkta OdepTbl, HA OCHOBaHUM KOTOPOro AOMKEH ObITb OCYyLLECTBMNEH BO3BpaT
(n. 5.1.1). 3aaBneHne OQOMKHO codepXaTb B KadecTBe npunoxeHuns Ceptudukat. 3asBneHve c
NPUNOXEHMEM [OMKHbl ObITb HanpaeneHbl B BUAE CKaHa MNOAMUCAHHbLIX [OOKYMEHTOB Ha
3NEKTPOHHYI0 nouTy MicnonHutens zabota@crosshub.kz.

5.3. B cny4ae nonydeHus WcnonHutenem 3sasBreHus O pacTtopXeHun [dorosopa M O
BO3BpaTe [LEHEXHbIX CPeacTB B cooTBeTCTBMM C n. 5.2 [loroBopa, CPOK €ro paccMOTPEHUS
coctasnsieT 7 (Cemb) pabounx gHewn € gaTbl €ro norfydeHusi, B TeyeHmne kotoporo McnonHutenb
NPUHUMaET peLLeHre O ero pactopxeHuu. [JoroBop cHMTaeTCa pacTOPrHyThiM C AaTbl NPUHATUS
VcnonHutenem pelleHns 0 pacTop>KEHUN.

Ecnn B TeuyeHue cpoka, npegyCMOTPEHHOro B HacTosweM nyHKTe, KrnMeHToOM MpUHATO
pewleHns o6 oT3biBe 3asBreHns], To B 06a3aTeNbHOM nopsigke OH AOSMKEeH yBegoMuTb McnonHutens
O CBOEM peLleHne MyTeM HanpasfieHUsi COOTBETCTBYHOLLErO0 COOCTBEHHOPYYHOro MUCbMEHHOMO
3aaBreHns 06 OT3bIBE paHee HanpaBfiEHHOro 3asiBfIEHUsi O pacTopXeHun [JoroBopa n o Bo3BpaTe
OEeHexHbIX cpefctB (ganee — 3asBneHne o6 0T3biBE), Npu 3TOM OOWMA CPOK LEWCTBUS
Ceptudukata He npopnesaeTcs. 3asBneHne o6 OT3bIBE AOMKHO coAepXaTb CregyoLmx
cBefeHun: amunuio, uma, otdyectso, MH KnueHnTa, HassaHve CepBuca, Aaty HanpaeneHus
3aaBneHus o pactopxeHun [orosopa. CkaH nognucaHHoro 3assneHus o6 oT3biBe 4OSMKEH ObiTb



HanpaBfieH Ha 3NeKTPOHHYK nouTy McnonHutensa zabota@crosshub.kz.B cnyyae noctynneHus
3asaBneHnsa nNo anekTpoHHon noyvte o 18:00 B pabounin geHb, OaToOW NONyvYeHUst SBNsETCS gaTta
noctynnexus 3assnexus, nocrne 18:00 gaton nonydeHusa aBnseTca crnegyowmn paboumn geHsb.

5.4. B cnyyae npuHATMS peweHuss o6 yaooBneTBOPEHUU TpebGoBaHWI, yKasaHHbIX B
3asBrneHun, BO3BpaT AEHEXHbIX CPeAcTB ocyuwecTBnsercs WcnonHutenem B TeyeHue 15
(MsTHapuaTh) pabounx aHewn ¢ aaTbl NPUHATUSA VicnonHuTenem pelueHus o pactopxxeHun [Jorosopa.

5.5. BosBpar ocyuwecTtBngaetca Tonbko KnueHty (Mokynatento), KOTOPbIN OCYyLLECTBUI
nnatex no [orosBopy. BosBpaT ocywecTBnseTcs Ha nnaTexHble pekBu3nTbl [lokynatens,
ykasaHHble B 3agaBneHun. O6g3aHHocTb [lokynatena no npegocTtasBneHuio WcnonHutenio
aKkTyanbHblX ©aHKOBCKMX pEKBU3UTOB [AJ19 BO3BpaTa [EHEeXHbIX CpeacTB BO3naraetcsa Ha
MokynaTtens, B NPOTUBHOM cry4ae VICNonHWTernb He HeceT OTBETCTBEHHOCTb 3@ HEWCMNOSIHeHue
cBOMX 00a3aTenbCTB MO BO3BpaTy AEHEeXHbIXx cpeAcTB KNUEeHTy, ecnnm HEeBO3MOXHOCTb MX
CBOEBPEMEHHOro0 BO3BpaTa BO3HUKNA B pesynbTaTe OTCYTCTBMA Yy McnonHuTens akTyarbHbIX
6GaHKOBCKNX PEKBU3NTOB.

6. TAPAHTUN N OTBETCTBEHHOCTb CTOPOH
6.1. MapaHTMK U oTBeTCTBEeHHOCTbL cnonHuTtens.

6.1.1. VcnonHuTtenb He HECET OTBETCTBEHHOCTU B Criyvae MOfHOM Ui YaCTUYHON
HepaboTocnocobHocTu MNMnaTdopmbl 1 ee KOMMNOHEHTOB B TEYEHME KaKoro-nmbo BpemMeHmn no
He3aBuCAWMM OT McnonHWTenss npuynMHam, B NEpUOAbl MNPOBEOEHUS TEXHUYECKMX U
npodunakTnyecknx pabot Ha MNnaTtdopme, a Takke Npu OTCYTCTBUN BO3MOXKHOCTM JOCTYNa
KnuenTta k MNnatcdopme nnmn HeceHnsa nm niobbix KOCBEHHbIX UMW NPSMbIX 3aTpaT B CBA3W C
AaHHbIMW 06CTOATENBCTBAMM.

6.1.2. /cnonHuTenb He HeceT OTBETCTBEHHOCTb 3a HeraTuBHble MOCNeacTBYUS,
HenonHoTy obbema npegocTasneHHoro Cepsuca cornacHo [Jorosopy, u yobITKM, BO3HUKLLNE
B pe3ynbTaTe coOblTUA U OGCTOATENBLCTB, HAXOAALWMXCS BHE cdepbl ero KoMneTeHumm, a
Takke 3a gencteus (6esgencTane) TpeTbuX N, a UMEHHO:

- B Cllyyae HEBO3MOXHOCTU BbIMNOMHEHUS TMPUHSATBIX Ha cebs
0643aTenbCTB, BCreacTeue HEe4OCTOBEPHOCTH, HeJoCTaToOYHOCTH,
HECBOEBPEMEHHOCTU CBEAEHUI U [OKYMEHTOB, NpPeaocTaBneHHbiX KnveHTom, unm
HapyLueHust KnueHTom ycnoewuii [loroBopa unm TpeboBaHuin K JOKYMEHTaMm;

- 3a yTparty unm ytepro KrnneHTtom CemechKaTa;

- 3a nosflydeHue TpeTbMMKM nnuamu goctyna K JInyHomy kabuHety
KnneHTa Ha NnaTtdopme n nocneactems aToro.

6.1.3. OTBETCTBEHHOCTb 3a KayeCTBO OKal3aHusi YCnyr, OpraHu3oBaHHbIX U
pekomeHaoBaHHbIX MicnonHutenem, HeceT OpraHusaums, HENOCPeACTBEHHO OKa3blBalLLas
Takue Ycnyru Yepes Cepsuc.

6.2. TapaHTUU K oTBeTCTBEHHOCTb KnueHTa.

6.2.1. KnvneHT noaTtBepxgaeT M rapaHTMpyeT, OH COOTBETCTBYET TpeboBaHMAM K
TOMY, KTO MOXeT saBnsiTbest KnueHtom no [Jorosopy B cootBeTcTBMM C MpunoxeHnem Ne 1 k

[orosopy.

6.2.2. KnueHT rapaHTUpyeT, 4YTO akuenTyeT [Jorosop, UCKNIOYNTENBHO ANA NIUYHbIX
N UHbIX HYX[, HE CBSA3aHHbIX C OCYLLECTBNEHNEM NpeanpuHMMAaTENbCKON AEATENbHOCTU U
n3BnevYeHnem npubbinu.

6.2.3. KnuneHT 0653yeTcs He coobLiaTb TpeTbMM NMLam NOrMH U Napornb, yKadaHHble
npu pernctpauum Ha [natcdopme. B cnyyae BO3HMKHOBEHWMSA Y KnuneHTa nogo3peHui
OoTHOocuTenbHo 6e3onacHOCTM ero  forMHa W napons WM BO3MOXHOCTU KX
HECaHKLUMOHUPOBAHHOIO  UCMOMb30BaHMA  TpeTbumn  nuuamn, KnueHt  obssyetcs
He3ameanuTenbHO yBeaoMnTb 06 aTom WcnonHutens, HanpasBuB 3NEKTPOHHOE NMUCbLMO MO



agpecy, ykasaHHoMmy B pasgene Peksusutbl [orosopa. Ona nonyyenHus Cepsuca no
[oroBopy KnueHT 06s13yeTca npegoctaBuTb MicnonHuTento MHPoOpMMpPOBaHHOE MUCbMEHHOE
cornacue Ha cbop 06paboTky nepcoHanbHbIX aHHbIX.

6.2.4. ObmeH umHpopmaumen mexagy CTtopoHamy no [1oroBopy OCyLLeCTBASIETCA
yepes3 INeKTPOHHYI MoYTy, ykasaHHyto KnveHTom npu Akuente unu JIMyHbl kabuHerT,
yBegomMmneHus ot MicnonHutensa moryT Takke aybnupoBaTtbca no SMS, yepes mecceHaxXepbl.
B cBsasM ¢ atmm, KnuneHT o06sa3yetca perynspHo, BMfOTb A0 MOMEHTA WCMNOSIHEHWUS
06s13aTenbCTB Mo [loroBopy, NPOBEPSITL CBOK 3MEKTPOHHY NOYTY U JIMYHbIN KabWHET Ha
npegMeT BO3MOXHbIX M3MEHEHUN, a NpU HeobxoamMmocTn obpalaTbCa 3a MHOopMaUnen
Hanpamyto K MicnonHutento no tenedoHy, ykazaHHOMY B pasferne Peksusntel JJorosopa.

6.2.5. Bxog B JIM4yHbIN KabOMHET M Ucnonb3oBaHWEe ero yHKUMOHamna OOSIKHbI
ocyLecTBnATbCs KnMeHToM ¢ yCTPONCTB, B KOTOPbLIX HE OrpaHUYeH AOCTYN K pecypcam ceTu
NHTepHeT n oTcyTcTBYeT 6GnOKMpOBKa [OCTyna K ip agpecam M nopTaM BXOOALWMX U
ncxogosawmnx coeguHeHun. B cnyvae HapyweHua KnueHTOM  ykasdaHHbIX  YCIOBWM,
VcnonHuTtenb He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb BXoaa B JIMYHbIA KabuHeT,
nmMbo HEBO3MOXHOCTb UCMOSb30BaHUSA/HEKOPPEKTHYO paboTy dyHkumoHana JlnyHoro
kabuHeTa.

6.3. CTopoHbl 0cBOOOXOAOTCS OT OTBETCTBEHHOCTM 3@ HEHaA1eXalllee NCNONTHEHNE NNnu
HeucnonHeHne o0sisaTenbCcTB  No  [JoroBopy B ClyyYae HacTynneHuss o6CToATenbCTB
HenpeogonMMon Ccunbl, K TakoBbiM CTOPOHbI OTHOCAT cnegylowune obcToATenbCTBa: NoXap,
anvaemusi, 3eMreTpsiceHne, TEPPOPUCTUYECKUA aKT, HaBOAHEHMEe, yparaH, Apyrve CTUXWUiHbIE
OencTBuA M KaTaknuambl, BOEHHble OencTBMs noboro xapakrtepa, 3abacToBku, BBeAeHME
Ype3BbIYANHOrO UM BOEHHOrO MONOXEHUA, n3gaHme opraHamm Bnactn Pecnybnukm KasaxcrtaH
HOPMAaTMBHbIX aKTOB, MOBMNEKLIMX HEBO3MOXHOCTb Haanexallero ncnonHeHns CTopoHamu CBOWUX
o6s3aTtenbcTB M nNpodne 06CToATENbCTBA, Ha KOoTOopble CTOPOHbI HE MOryT MOBNUSATbL W
npeaoTBpaTUTb.

7. KOHOUAEHUWANBHOCTb

7.1. Wcnonuutenb un OpraHusauus ob6a3yroTcs He pasrnalwlatb nonyyYeHHyto ot KnveHta
WMHpOpMaLMIO TPETbUM fnLaM, 3a UCKIOYEHNEM UL, OENCTBYIOLWMX HA OCHOBaHWM OOroBopa C
Wcnonuutenem wu/unu OpraHv3auuen ana ucnonHeHns obasatenbctB nepen KnveHTom no
Lorosopy.

7.2. He cuuTaetca HapylweHvem o006s13aTenbCTB pasrnaweHve uHdopmaummn B
COOTBETCTBMU C 06GOCHOBaAHHBLIMU 1 MPUMEHUMbIMU TPEGOBaHUAMN 3aKOHa.

7.3. WcnonHuutenb He HeceT OTBETCTBEHHOCTM 3a CBeAeHWs, NpefoCcTaBMeHHble
KnneHtom Ha NMnaTtdopme B 06Leq0CTYyNHON hopme.

7.4. CTOpOHbI 00A3YITCA XpaHWUTb B TanHe (PUHAHCOBYID W MHYK KOHUAEHUNANbHYO
MHopMaUMo, NOMyYeHHyYH0 OT gpyron CTOpOHbI NpU ucnonHeHnn [orosopa.

8. OrPAHUYEHUE OTBETCTBEHHOCTWU UCTNONTHUTENA

8.1. KnueHT noHMmaeT M npu3HaeT, YTO HECOOTBETCTBME pe3ynbTaTa MoNb30BaHMs
CepBucom pesynbTtaTty, KoTopbli KnneHT xoten nonyuutb, camo no cebe He siBnsietcs hakTom
npenocTtaenexHus CepBuca HeHagnexallero ka4yecTsa.

8.2. [MCTaHUMOHHbIE  CMPAaBOYHO-UH(POPMALUUNOHHbLIE  KOHCYrNbTauuu, MNOSyYEHHble
nocpenctsom [natgopmbl, HOCAT WCKIOYUTENBHO PEeKOMEHAAUNOHHbIN, O3HAKOMUTENbHbIN,
MHOPMALIMOHHO-CMIPABOYHbIA  XapakTep, W He SBASOTCA OKOH4YaTenbHbIM PYKOBOACTBOM K
OENCTBMIO U He 3aMEeHSAIT O4YHOro OKasaHus YCnyru cneuvannuctoM COOTBETCTBYHOLLEN
KBanuukaumm.

8.3. VcnomnHutenb He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIN yLiepO, HaHEeCEHHbIN
KnueHnTy u/vunn KnneHTom ero camocTosiTenbHbIMU ENCTBUAMM.



9. NPOYUE YCNOBUA

9.1. [lpaBooTHoweHuss CTOPOH perynupytoTca 3akoHogatenbcTBoM  Pecnybnuvkm
KasaxcTaH.

9.2. B cny4yae BO3HMKHOBEHMS y KnnueHTa BONPOCOB NO MCMOMHEHMIO [JoroBopa OH 4OSMKEH
obpaTtutbcss B cnyxby nogaepxkn WcnonHutena no TenedoHy, ykazaHHoMy B pasgene 10
PekBuanTtbl [lJoroBopa unv npucnaTb 3anpoc Ha 3MeKTPOHHY NodTy MicnonHuTens, ykasaHHyo B
pasgene Pekesuautbl [oroBopa. B Tom cnyvae, ecnu y KnmveHTa uMeloTca MNpeTeH3un
HenocpeaCcTBEHHO K kadecTBy paboTtbl McnonHutena/OpraHmsaumm, KnveHT nogaet nMCbMEHHYHO
npeTeHanto B cpok He Gonee 20 ([BaguaTtv) kaneHOapHbiX OHEN, C MOMEHTa BO3HUKHOBEHWS
npuymHbl cnopa. B Teyenne 30 (Tpuguatn) paboumx AHen WcnonHuTenb paccmatpuBaeT
npeTeH3nto 1 HanpaenseT KnneHTy o60CHOBaHHLIN OTBET.

9.3. Bce BosHukaowme cnopbl no [loroBopy paccmartpuBaloTcs C cobnogeHuem
aocynebHoro (npeTeH3nMoHHOro) nopsgka. MNpeTeHsun nNpeabaBnalTCs B NMMCbMEHHON hopme U
NOANUCLIBAKOTCA YNONIHOMOYEHHbIM npeacTaButenieM CTOPOHbI, HaMpaBnsloWeNn MNpPeTEH3NI.
MpeTeH3ns paccmaTtpuBaeTcs B TedeHne 30 (Tpuguatm) paboumx OHEW CO OHS €€ MOSyYeHus.
CoobuieHne o pesynbTtatax pacCMOTPEHUS NPETEH3UN HaMnpaBnseTca 3asBUTEN0 B TeyeHune 2
(dByx) paboumx gHen C MOMeHTa OKOHYaHUSA CpoKa pacCMOTPEHUS NpeTeH3uu. Mpu HegoCTUXKeHUN
cornalleHns cnop MoxeT ObiTb nepegaH Ha paccMoTpeHve B cyaebHbii opraH no MecTy
HaxoxgeHusa McnonHutens.

9.4. Cnopbl, CBA3aHHble C BO3BPATOM [AEHEXHbIX cpenctB KnveHTam, no wutoram
pactopxeHusa [loroBopa HanpaenatTcs AreHTy no agpecam, ykasaHHbiM B pasgene 10 [Joroeopa.

9.5. [Mpu3HaHne cyaoM HeLeNCTBUTENbHOCTM Kakoro-nmbo nonoxeHus [oroBopa He
BIieYeT 3a cobor HeJenCTBUTENbHOCTb OCTaNbHbLIX MONTOXEHUN.

9.6. Bce 3asBneHnss M u3BeLleHus, koTopble CTOPOHbLI AenawT ApYr Apyry, OOSKHbI
NPon3BOANTLCA B NMUCbMEHHON hopme cnocobamu, NO3BOMAWMMN OOBLEKTUBHO 3addUKCMPOBaTh
pakT obpalLeHnsa no agpecam, KOTopble yKa3aHbl B [loroBope unu npegoctasneHbl B xoge AkuenTa
unu aktueauumn Ceptudukara. B cnyyae nameHenus agpeca n (unum) peksmamtos CTopoH CTOPOHbI
06a3aHbl M3BeCTUTb Apyr gpyra o6 atom B TeyeHue 10 (Jecatn) paboumx OHEW C MOMEHTa
n3mMeHeHus agpeca un (unu) peksmantoB. Ecnn CTopoHa 6bina He usseweHa 06 nameHeHnn agpeca
n (unu) pekemanToB CTOPOH B yKa3aHHbIV CPOK, TO BCE 3asiBNIEHNS U U3BELLEHUS, HanpaBeHHbIE Mo
npexHeMy agpecy, OyayT cuMTaTbCs NOMYYEHHbIMW C AaTbl UX NOCTYNSIEHUS NO NPEXHEMY agpecy.

9.7. WcnonHutenb ocTaBnseT 3a cO60N NpaBo BHECTU M3MEHEHUs B ycriosus [lorosop 6e3
npegsaputensHoro ysegomneHus Knuenta. Ecnv nHoe crneumnansHO He OroBOpeHo, BCe U3MEHEHUS
n pononHeHus Kk [oroBopy BCTynawT B CUMy CO AHA OnMybnukoBaHWs OOKyMeHTa Ha cante
WcnonHutens.

9.8. [orosop BcTynaeT B cuny ¢ gatbl ero Akuenta KnveHToMm n genctsyeT [0 AaThl
OKOH4YaHWs nepuoga, B TeyeHme kKotoporo KnmeHT moxeT nonyydatb Cepsuc no [Jorosopy, 3a
ncknoveHmeM pasgena 7 [lorosopa, kotopbi gencteyeT no 31 aekabpst 2050 roga. [loroBop MoXeT
ObITb PAaCTOPrHyT AOCPOYHO NO MHMLUMaTUBE oaHoM M3 CTOPOH B Nopsake, onMcaHHOM B pasaene 5
[Horosopa. [loroBop MOXeT 6bITb paCTOPrHyT NO peLleHnto cyaa.

10. PEKBU3UTDI:
Ncnonuutens: TOO « CROSSHUB Kazakhstan», BUH 231040034668

Appec: Pecnybnuka KasaxctaH, ropog Anmatbl, Megeyckun panoH, ynuua Xamakaesa, g .99,
odouc 217, noutoBbi nHaekc 050040.

BankoBckme pekunantbl: MNK KZ148562203134093978 B AO «baHk LieHTpKpeauT», BUK
KCJBKZKX

Ten. 7-701-006-41-83, E-mail: zabota@crosshub.kz.
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NMPOrPAMMA OBCITYXXUBAHUA

HasBaHue nporpammbl o6cnyxuBaHus: «[lMomowpb npu notepe paboTtbl» (Tapud 1)
(oanee — MNporpamma).

Bo3pacTtHble orpaHuyeHus ans Knuenta: ot 18 (BocemHaguatu) go 70 (CemugecaTw)
ner.

CepBuc, B TOM Yncrne opraHvusaums, okasaHvue n pekomeHgauum Yenyr no lNporpamme
npepocTaBnsieTcA Tonbko KnueHTy nocne nogTBepXaeHVs ero NMYHOCTM MyTeM Banugauum no
damunum, VMeHu, OT4YecTBy M [aTe pOXOAEHUS WM NyTeM npeabsBneHns [OOKyMEHTa,
YAOCTOBEpPSOLEro NMYHOCTb. [JOKYMEHTOM, yAOCTOBEPSIOWMUM NIMYHOCTb, NPU3HaeTcs nacnopT,
nnbo nobon Apyron OOKYMEHT, €ro 3aMeHsioWMn cornacHo TpeboBaHuAM [eNCTBYHOLLEro
3akoHogatenbcTBa Pecnybnuvku KasaxcTaH):

B3aumopeicteune ¢ KnneHToM ocyLLeCTBSIETCSA Ha Ka3axCKOM/PYCCKOM si3blKax.

B kauectBe npeacraButens KnueHta MoXeT BbICTynaTb NpeacTaBUTENb, AENCTBYIOLLMIA Ha
OCHOBaHWM HOTapuanbHO 3aBEPEHHON OOBEpPEeHHOCTWU. McnonHutenb MMeeT npaBo 3anpocuTb
OOKYMEHTbI, MOATBEPXKAAOLLME MOSTHOMOYUS NPEACTaBUTENS.

Mepunopn pencteua lMporpammbl: nepuop goctynHoctu Cepsuca no [orosopy (n. 3.5.
Horosopa).

KoMMyHUMKaumMs CTOpPOH uYepe3 nobble KkaHanbl CBSI3W  MOryT ObiTb  3anucaHbl,
3aUKCUMPOBaHbI, COXpaHeHbl U o06paboTaHbl B LENAX MNOSIHOLEHHOr0 OCYyLLEeCTBEeHUs
aestenbHocTM B pamkax [oroeopa. Mony4yast Cepsuc, KnueHT BbipaxxaeT cBoe cornacue Ha cbop,
XpaHeHWe, UCMonb3oBaHWe, HaKOMMeHUe, YHUYTOXEHWe, 3anucelrt pasroBopoB, NEpPenucok, B
KOTOpPbIX OH y4acTBYyeT.

CpepnctBo goctyna k Cepsucy n obpalleHus 3a Ycnyron — noboe TenekoMmmMmyHUKaLnoHHoe
YCTPOWUCTBO (TenedoH, NepcoHasnbHbIN KoMNbloTep unu nboe MobunbHOe CPeacTBO CBA3N —
panee O6opynoBaHMe) € BO3MOXHOCTbIO McMnonb3oBaHusa [Mnatgopmbl M nNpegocTaBneHus
KnueHTtom cornacusi Ha nepegavy nepcoHanbHbIX, B TOM YMcne 0cobon KaTeropumn nepcoHanbHbIX
AaHHbIX KnneHTa.

O6opynoBaHue, ncnonbdyemoe Ans goctyna k Cepsucy 1 obpalleHms 3a Ycnyron, AOMKHO
cooTBeTCcTBOBaThb TpeboBaHmsiM kK OBbopyaoBaHMIO 1 NporpaMmMHoOMy obecnedeHnto, pasmeLleHHbIM
B JlnuHom kabuHeTe. KnvMeHT camocTosATEeNnbHO OTBe4YaeT 3a COOTBETCTBME YKa3aHHbIM
TpeboBaHuaM ucnonb3dyemoro um Ob6opyaoBaHusa. NcnonHuTenb, He HeCeT OTBETCTBEHHOCTU 3a
HEBO3MOXHOCTb Nony4yeHus KnneHtom Ycnyr, BO3HMKLWNX M3-3a O6opyaoBaHus.

B cnyyae otcytctBus y McnonHutenss BO3MOXHOCTM npouHdopmupoBate KnveHTta 06
Ycnyrax, B CBSI3W C TeM, YTO K HOMepy TenedoHa KnueHTa nogknoveH roriocoBor MOMOLLHUK /
TenedoHHbI  cekpeTapb C  YHKUMEN «aHTU-cnam», Onokupyrowun Homep TenedoHa
WcnonHutens, KnneHT cumMtaeTcsa yBegoMneHHbIM 06 Ycnyrax Hagnexawmm o6pasomM 1 npeTeHsum
B 9TOW YacTU He NPUHUMAIOTCS.

BpemeHHble pamku gns obpaweHus KnueHTta 3a Ycnyramm — KpyriocyToyHo B JluyHOM
kabuHeTe unm ¢ 08:00 go 20:00 npu obpaLleHnn Ha ropsayyto nuHuio +7 701 006 41 83.

B cnyyae Henpuemnemoro noseaeHns KnneHTta, BbisIBIEHHOrO B MpOLIECCE OKasaHus YCnyrm
(ncnonb3oBaHMe HEHOPMATMBHOW NEKCUKKN, CIOB U BbIPAXXEHUN, YHUKAIOLLMX YECTb U JOCTOMHCTBO
OpYyron CTOpPOHbI, B TOM 4ucne nboro cneumanucta Wcnonuutena w/wmnu OpraHusauumn, MHbIX
HegoNyCTUMbIX ENCTBUI, B fanbHenwem — Henpunemnemoe nosegexHue), icnonHutens octaBngaeT
3a cobor npaBO npekpatuTb okasdaHue Ycnyrn KnuveHTy, npyu atom Ycnyra Gyger cumtaTtbeA
OKaszaHHOW B MOMHOM OObeMe M HuKakme npeteH3un KnveHTa OTHOCUTENbHO OKal3aHus Ycnyru
NpUHUMATBLCSA He ByayT.



B cnyyae Henpuemnemoro noBedeHMs, BbISBIIEHHONO B XO4e oOpraHusaumm Ycnyru,
McnonHuTenb octaBnsaeT 3a cobom npaBo NpeKpaTUTb OpraHnu3aumio Yenyrm, npym aTom 3a KnmeHTom
COXpaHsieTca NpaBo Ha OAHOKpaTHOe obpalleHune 3a opraHusauven okasaHus gaHHow Ycnyru. B
cnyyae noBTOpHOro Henpuemnemoro nosefeHnsa KMcnonHutenb uMMeeT nNpaBoO OTKasaTbCA OT
opraHusaummn/okasaHusa Ycnyrm B OOQHOCTOPOHHEM Mopsiake, nNpu 3aToM Ycnyra ©yger cuuTtaTtbes
OKaszaHHOW B MOMHOM OObeMe M HuKakme npeteH3un KnveHTa OTHOCUTENbHO OKal3aHus Ycnyru
NpYHMMaTbLCA He ByayT.

WcnonHuTtenb octaensieT 3a cobol npaBo Ha npuBrnedyeHne KnveHTa K OTBETCTBEHHOCTU B
paMkax [OEeWCTBYHLLEro 3akoHoAAaTeNbCTBa HE3aBMCMMO OT KOMMYECTBA BbISIBMIEHHbLIX (haKkToB
Henpuemnemoro noeeneHnss KnveHta (ogHOKpaTHOE HeaonycTumoe AelcTBue/noBeneHue
AIBNSIETCA AOCTATOMHbIM OCHOBAHUEM).

Mpy HanuuMM NUMKUTa Ha opraHusaumio Ycnyrm Bbigada KnveHTy OeHeXHbIX CPeacTs B
pasmepe YCTaHOBMEHHOrO fMMUTa UMM ero octatka B BUAE HaNWYHbIX OEHEXHbIX CPEeAcTB Unu
6e3HannyHoro nepeeoaa Mporpammor He NpeaycMOTPEHA U HE OCYLLLECTBNAETCS.

YcnoBue ansa okasaHusa Ycnyr no lNMporpamme — yBonbHeHus KnueHta cornacHo nn. 2, 3
n. 1 ct. 52 Tpyposoro kogekca Pecnybnuku KasaxcTtaH, ons nogresepxaeHus KnueHty Heobxogmumo
NpeaoCcTaBUTb CreayoLme AoKYMeHTbl Yepes JINYHbIN KabuHeT:

] doTo/cKaH-konuio TpyaoBoro aorosopa KnmeHra;
= POTO/CKaH-KONNIO  TPYAOBOM KHWXKA CO BCEMM OTMeTKamn 06
YBONbHEHUN.

CocraB lNporpammsil.

1. UHdopmaLoHHBbIe ycryru.
1.1. lMepcoHanbHbIEe pekoMeHaauun Ha OCHOBaHUN MNOMNb30BaTENbCKOro onblTa KnueHrta:
" MHGOOPMUPOBaHME O Nopsagke pernctpauum Ha MNnaTtdopme;
" cogeuncTeune B pernctpauumn Ha MNnatdopme.

1.2. WHpopmaumoHHasa nogaepxka KnueHta no Jorosopy:

. nHopmmpoBaHme o ctatyce Ceptudukara;
" nHopmMmpoBaHue o nepuoge nonyyeHms Cepsuca.
1.3. Cogewictaue B nonyyeHun Cepsuca.
1.4. MomoLb B peLleHun apyrnx BoNpocoB B pamkax [NporpamMmmei.
2. Ycnyra «lOpnanyeckas nogaepxkay.

2.1. Ycnyra BKIOYaeT YCTHble KOHCyNbTaLMu tOpUcTa B OTHOLLEHUW TPyAOBOro npasa
Pecny6bnukun KasaxcTaH:

. HapyLleHuWe npaB paboTHWKa paboToaaTenem v pelleHne TPyaoBbIX CrOPOB;
. NOCTaHOBKa Ha y4eT B KayecTBe 6e3paboTHOro;

. pa3mep nocobusa no 6espaboTuie n cnocobbl ero NoNy4YeHus;

. OOMONHUTENbHbIE BbINNaThl U NbroThl NpU NoTepe paboTb;

. MHblEe BOMPOCHI TPYAOBOIo NpaBa B COOTBETCTBUM C HOPMaMu LENCTBYHOLLLETO

TpygoBoro 3akoHogatensctea PK.

2.2. Mopsgok nmonyyenua Ycnyrm — gns nonydeHust Ycnyrn KnveHTty Heobxogmmo
BbibpaTb pasgen cooTBeTcTByloWen Ycnyrn B JIMyHOM kabuHeTe nMbO NO3BOHWUTL MO HOMEpPY



TenedoHa ropsiyen nuHmm +7 701 006 41 83 n ganee cnegoBaTb rOfIOCOBLIM NOACKa3KaM.

2.3.  Konu4yecTtBo KOHCynbTauun, foctynHolx B Nepuog aenctena MNporpammel — 1 (OgHa)
KOHCYynbTaums.

2.4. OcHoBaHve O oka3aHus Ycnyru:

- ob6paweHve KnueHTa 3a Ycnyron B nopsake, onpeaeneHHoM CorfiacHo n. 2.2.
MpunoxeHusa Ne 1 [oroBopa;

- npeaocTaBneHne LOKYMeHTOB/MaTepuanos, MO3BONSOWMX Gornee norHo
packpbITb CyTb 0b6paLleHust KnueHTa (Ha ycmoTpeHue KnveHTa u/unu no 3anpocy topucta).

2.5. [paBuna opraHusauuun n okasaHus Ycnyru:

2.5.1. OpraHuzaumsa okasaHuss Ycnyrum ocyuiectensercd B TedeHue 5 ([Matwn)
paboumx gHen, cnegywowmx 3a gHeMm obpaweHua KnveHTa 3a Ycnyronm B nopsiake,
onpegeneHHom n. 2.2. [MpunoxeHus Ne 1 [oroBopa, wnu cnegywowmx 3a OHEM
npegoctaenenHmss  KnneHTom  JOKyMeHTOB/MatepuanoB WM WHOW  MHopmauuu,
Heobxoanmon onsa okasaHwuni Ycnyru.

2.5.2. Ycnyra goctynHa no npegsaputenbHOM 3anucu B pamkax rpaduka paboThbl
cneunanuctos OpraHusauum.

2.5.3. KnneHT nmeeT npaBo OTKasaTbCA OT Ha3HA4YeHHOro BPEMEHWU OKa3aHus
Ycnyrn meHee Yem 3a 24 ([BaguaTb YeTblpe) yaca Ao Hadana He 6onee 1 (OgHoro) pasa.
KonnyectBo oTkasoB KnveHTa oT 3anucu Gonee 4em 3a 24 ([Baguatb YeThipe) yaca o
Ha3HA4YeHHOro BPEMEHM HE OrpaHNYEHo.

2.5.4. Ob6gasaTtenbHoe Yycnosve npeaocTaBneHnsa Ycnyrm — npefoctaBneHne
cornacus KnueHta Ha 06paboTky nepcoHanbHbIX gaHHbIX KnveHTa.

2.5.5. Bbibop crneumanusauum topucta Ans okasaHus YCnyrm OcyllecTBnsieTcs
OpraHunsaumen, okasbiBatoLlen Ycnyry, B COOTBETCTBUM CO CIIOXHOCTbIO M cneundumkomn
ob6palLeHuns, No KOTOPOMY OCYLLECTBIIEH 3anpoc Ha Oka3aHwue YCnyru.

2.5.6. Ycnyra npegocTtaBnsieTcs TONbKO B MHTepecax m3nyeckoro nmua.

2.5.7. KnneHt o065s3aH npegocTaBuTb OPUCTY BCO  MHAOPMaLNIO, UMEIOLLYIO
OTHOLLEHUE K CyTK 3anpoca KnveHTa Ha okasaHue Ycnyru, n nepecnatb lopucTy poTo/ckaH-
Konmn HeobxoauMbIX JOKYMEHTOB Yepes JInyHbIn kKabuHeT.

2.5.8. lNpun ycrtaHoBAeHUN HeOBXOAMMOCTM NPOBEOEHUS KOHCYMbTauMM ApYyrux
CneumanucToB, pUcT nidopmmnpyeT KnveHTa o cneumanmctax, K KoTopbiM peKOMeH40BaHO
0obpaTnTbCs 1 NpeaoCcTaBNAeT UHYK0 CONYTCTBYHOLLYIO MHAOPMaLuio.

2.5.9. Ycnyra He npegocTaBnsieTcs:

- B YaCTW NOArOTOBKWN MUCbMEHHbIX KOPUONYECKNX AOKYMEHTOB C LiENbHO
nogayn MCKOBbIX 3asiBNEeHMN B cyaebHble MHCTaHuMM (Cyabl OOLLEN HOPUCAUKLMN,
apbuTpaxHble cydbl), TaKk U C Lenbl obxanoBaHMs cynebHbIX peLleHun CyaoB
NepBOM UHCTaHUUN BbILLECTOALMMM CyAamu;

- ecnu KnneHT HaxoguTca B COCTOSIHMM arkOrofibHOro, TOKCMYECKOro
n/vnm HapPKOTUYECKOro OornbAHEeHud;

- ecnu KnneHT obpatmnca ¢ 3anpocom, CBA3aHHbIM C OCYLLLECTBEHNEM
KnneHTom nobbix 4eNCTBUA NOCPEAHNYECKOro XapakTtepa, HanpumMep, agBoKaTCKom
U1 IOPUANYECKON OeATeNbHOCTU, 4eATEeNbHOCTM B KaYecTBe HoTapuyca, okasaHnem
KOHCaNTUHIOBbLIX,  PUANTEPCKMX,  OyxranTepckux, ayauToOpCKMX U WHbIX
npodeccmoHanbHbIX YCNyr, B TOW YacTu, KOrga TakMe 3anpochbl NpegocTaBnsaoTCs B
NMHTepecax notpebutenen ycnyr KnueHra.

2.5.10.Bce KOHCynbTaUMW HOCAT peKOMeHAaTerlbHbIA XapakTep U He SBNATCS
obsi3aTenbHbIM PYKOBOACTBOM K AENCTBUIO MpU pelleHun Bonpoca KnueHta, a Takke He
ABNATCA ohuUmanbHbIM 3aKITHO4YEHNEM.



2.5.11.Ycnyra cuntaetcsa Oka3aHHOM B MOSHOM OObEME W HUKaKMe NPEeTEeH3UK
KnueHta oTHOCMTENBHO OKa3aHMs YCNyrn He NPUHUMAKOTCA NPW HACTYMNEHUM O4HOro U3
crneayroLnx Criy4aes:

" KnueHT oTkasanca OT Ha3Ha4YeHHOro BPEMEHW OKa3aHusa Ycnyrn B
YyacTn, npegycMmoTpeHHou nn. 2.5.3. MNpunoxexna Ne 1 [loroBopa, MeHee yem 3a 24
(dBaguaTb YeTblpe) Yaca 4O Ha3HAYEeHHOro BpeMeHM BO BTOPOW pas;

" KnueHT OTCyTCTBYEeT OHMNavH B COrnacoBaHHOE BPEMSA B 4acTu,
npegycmoTtpeHHon nn. 2.5.3. MNpunoxeHnst Ne 1 [loroBopa (Bpemsi okasaHus Ycnyru
cornacoBbIBaeTcAa 1 UKCUPYIOTCS B MOMEHT obpalleHns KnueHTa 3a Ycnyron);

" KnueHT oTKasancsi oT nNpeaocTaBfieHnst NMUCbMEHHOrO cornacus Ha
006paboTKy nepcoHarnbHbIX OaHHbIX, NPEegYCMOTPEHHOrO B COOTBETCTBMM C M. 2.5.4.
MpunoxeHusa Ne 1 [orosopa;

u KnneHT B MOMEHT OKa3aHus yCJ'IyFI/I HaxoaunTtcd B COCTOAHUU
arnkoronbHOro, TOKCUYeCKoro n/mnu HapPKOTUYECKOro ornbAHeHUA,

. ecnn KnveHT pgonyctut Henpuemnemoe noBedeHwe B npouecce
npegocTasneHns Ycnyru.

3. Ycnyra « HR-noMoLHUKY.

3.1. Ycnyra BK4YaeT YCTHble MNU NUCbMEHHbIE KOHCYynbTauun HR-cneumanucta no
OOHOMY U3 CriefyHoLmnx BOMPOCOB:

. noabop 20 BakaHcum No kputepuam KnneHTa;
. npopaboTka pestome KnmeHTa n HanncaHme conpoBoAMTENbHOroO NUCbMa;
. noaroToska KrnimeHTta K NPOXOXAEHUIO MHTEPBBLIO C paboTodarenem.
3.2. Mopspok nonyyeHus Ycnyru — ang nonydeHus Ycnyrm KnueHTy Heobxogumo

BbiOpaTh pasgen cooTBeTcTBytowen Ycnyrn B JInyHOM kabuHeTe nnbo NO3BOHUTH MO HOMEPY
TenedoHa ropsiyen nuHmm +7 701 006 41 83 n ganee cnegoBaTb roOfIOCOBLIM NOACKA3KaM.

3.3.  Konn4yectBO KOHCyNbTaumn, 4ocTynHbiX B [Nepunog genctaus MNporpammbl — 1 (OgHa)
KOHCynbTaums.

3.4. OcHoBaHue ans okasaHust YCnyru:

- obpauyeHne KnneHTta 3a Ycnyrom B nopsiake, onpegeneHHomM cornacHo n. 3.2.
MpunoxeHusa Ne 1 JoroBopa;

- npegocTaBneHne OOKYMEHTOB/MaTepuanoB, MNO3BonfAwwmx Gonee nonHo
packpbiTb CcyTb oObpaweHua KnuneHta (ucxogs ms Bonpoca KnmeHta cornacHo n. 3.1.
MpunoxeHusa Ne 1 [Jorosopa).

3.5. npaBVIJ'Ia opraHn3aunn n oka3aHus yCJ'IyFI/IZ

3.5.1. OpraHuzauusa okasaHus Ycnyrn ocyulectensercad B TedeHue 5 ([Matwn)
pabounx pgHewn, crnegylowux 3a AHem obpalleHns KnueHTa 3a Ycnyrom B NOpsiake,
onpegeneHHom n. 3.2. [MpunoxeHusa Ne 1 [oroBopa, wnu cnegywowmx 3a OHEM
npegoctaeneHns  KnueHToM  OOKYMEHTOB/MaTepvanoB WM MHOWM  MHAOpMauuu,
Heobxoanmon And okasaHun Ycnyru.

3.5.2. Ycnyra gocTtynHa no npegsaputensHOM 3anucu B pamkax rpaduka paboThbl
cneymanuctos OpraHmsauum.

3.5.3. KnneHT unmeeT npaBo oTKasaTbCs OT Ha3HAYEHHOr0 BPEMEHU OKasaHus
Ycnyrm meHee vem 3a 24 ([Baguatb YeTbipe) Yaca 4o Hadana He 6onee 1 (OgHoro) pasa.
KonuuyectBo oTkasoB KnueHTta oT 3anucu 6onee 4yem 3a 24 ([BaguaTb 4eTblpe) Yaca Ao
Ha3Ha4YeHHOro BPEMEHU HE OrpaHNYEHO.

3.5.4. ObGsizatenbHOe YcCroBue npenocTaBfeHnss Ycnyrm — npedocTaBneHne
cornacus KnneHta Ha 06paboTky nepcoHanbHbIX gaHHbIX KnveHTa.



3.5.5. Boibop HR-cneumanucta and okasaHua YCnyrm  OCyuWlecTBrsieTcs
OpraHusaumen, okasbiBaroLen YCrnyry, B COOTBETCTBUM CO CINOXHOCTbIO WM crneundukon
ob6palLeHuns, No KOTOPOMY OCYLLECTBIIEH 3anpoc Ha OKka3aHwue YCnyru.

3.5.6. Ycnyra npegocTtaBnseTcs TOMNbKO B MHTEpecax omM3nyecKkoro numua.

3.5.7. KnneHt o65a3aH npegoctaBute HR-cneumanucty BcClo  MHOpMauuio,
UMEIOLLYIO OTHOLLEHME K CcyTu 3anpoca KnveHTa Ha okasaHue Ycnyru, u nepecnatb HR-
cneymanucty oTo/CKaH-Konun HeoBXoaNMbIX JOKYMEHTOB Yepe3d JINYHbIN KabuHeT.

3.5.8. lMpn yctaHoBNEHMM HEOOXOOMMOCTM MNPOBEOEHUSA KOHCYMbTauMM ApYrnx
cneunanuctoB, HR-cneuwanuct uHgopmupyeT KnveHTa o cneumanucrtax, K KOTOPbIM
pEKOMEHAO0BAHO 0OpaTUTLCA U NPEAOCTaBMASIET UHYHO CONYTCTBYHOLLYIO MHGOPMaLMIO.

3.5.9. Bce KoHcynbTaumm HOCAT pekoMeHAaTesSibHbIA XapakTep U He SBNSTCS
oba3aTenbHbIM PYKOBOACTBOM K AEWCTBUIO Mpu peweHun Bornpoca KrnveHTa, a Takke He
ABNAITCA odpmLManbHbIM 3aKTHOYEHUEM.

3.5.10.Ycnyra cuntaeTcsi OKka3aHHOM B MOMIHOM OObemMe W HUKakue MpeTeH3uu
KnneHTa OTHOCMTENBbHO OKa3aHus YCNyrn He NPUMHMMAaKOTCS MpU HACTYMNNEHUN OOHOro M3
cnegyooLmx cnyyaes:

" KnueHT oTkasanca OT Ha3Ha4YeHHOro BPEMEHW OKa3aHusa Ycnyrn B
Yyactn, npegycmoTtpeHHon nn. 3.5.3. MNpunoxeHna Ne 1 [loroBopa, MeHee yem 3a 24
(OBaguaTb YeThbIpe) Yaca 4o Ha3HA4YEeHHOro BpEMEHM BO BTOPOW pas;

" KnneHT OTCYTCTBYeT OHflaH B COrfacoBaHHOE BpeMS B 4acTu,
npeaycmotpeHHon nn. 3.5.3. MNpunoxeHns Ne 1 [loroBopa (Bpems okasaHus Ycnyru
cornacoBbIiBaeTca 1 UKCUPYIOTCS B MOMEHT obpalleHns KnueHTa 3a Ycnyron);

= KnneHT oTkasanca oT npefoctaBrneHns NMUCbMEHHOro cornacusa Ha
06paboTKy nepcoHanbHbIX AaHHbIX, NPegyCMOTPEHHOro B COOTBETCTBMM C N. 3.5.4.
MpunoxeHusa Ne 1 [loroBopa;

" KnneHT B MOMEHT okasaHus YCner HaxogunTtca B COCTOAHUA
arnkoronbHOro, TOKCUYeCcKoro n/mnu HapPKOTUYECKOro ornbAHeHnA,

. ecnn KnveHT pgonyctut Henpuemnemoe noBedeHwe B npouecce
npegocTasneHuns Ycnyru.

4. Ycnyra «CBoeBpeMeHHasi MOMOLLb».

4.1. Ycnyra BKNIOYaeT 3aka3 M LOCTaBKy NPOAYKTOB NUTaHMUSA, BKIIOYEHHbIX B MepedeHb
coumnanbHO 3Ha4YMMbIX MPOAOBOBCTBEHHbLIX TOBApPOB (cornacHo Mpukady ot 11 masa 2023 r. Ne 166-
HK), a Takke peTtckoe nuTaHue (ganee - ToBapbl NepBorM HEOOBXOAMMOCTW), NEKAPCTBEHHbIX
GespeuenTypHbIX NpenapaTtoB 1 BAloB No Ha3Ha4yeHuo Bpada Nbon MeguULMHCKON opraHu3aunm
(oanee - MNMpenaparhl).

4.2. Tlopsagok nonydeHuss Ycnyrm — gns nonydenuns Ycnyrm KnueHTy Heobxoanmo
BbiOpaTb pasgen cooTBeTcTBytoWwen Ycnyrn B JInyHOM kabuHeTe nnbo NO3BOHUTH MO HOMEPY
TenedoHa ropsiyen nuHmm +7 701 006 41 83 n ganee cnegoBaTb rOfIOCOBLIM NOACKA3KaM.

4.3. KonudectBo obGpaweHun B [lepunog gpencteus lporpammbl — HeorpaHM4yeHHoe
KOnn4yecTBo obpalleHnn B Npefenax exemecaqyHoro nummta B pasmepe ot 1 833 (OgHom Thicaum
BOCbMUCTa Tpuguatn Tpex) Ao 366 666 (TpexcoT wecTnaecaTM LWeCcTU ThiCad LecTucTa
LIECTUOECATH LWECTN) TEHre, HO He B6ornee 75 000 (Cemngecsatv NATH) ThiCSH TEHIe Ha O4HOro YreHa
cembun. MNpn 9TOM YfieHOM CeMbW MOTYT ObiTb TONBKO OouuUManbHble Cynpyrn, OeTu, poauTenmu
obownx cynpyros.

4.4. Ycnyra MoxeT OblTb npegoctaBrieHa B TedeHue 6 (Llectn) mecsiueB nepuoga
6e3paboTtmubl, HaumHaa ¢ 4 (YeteepToro) mecsiua Gespabotuubl KnvenTta. OkasaHue Ycnyru
npekpalaeTca npu TpyaoycTponcTtee KnueHTa.

4.5. Heuncnonb3oBaHHbI €XeMeCAYHbIA NUMUT WM ero ocTtaTtok cornacHo n. 4.3.
MpunoxeHus Ne 1 [JoroBopa cropaeT WU He MNEpPEHOCUTCS Ha chnegylwmi Mecsy, nepuopa



6e3paboTumubl.
4.6. OcHoBaHud Ans okasaHust YCnyru:

4.6.1. obpaweHne KnveHTa 3a Ycnyron B nopsgke, onpeaeneHHoM CorfiacHo n. 4.2.
MpunoxeHus Ne 1 Joroeopa;

4.6.2. Hanunyue nogTeBepxaeHUs HaxoxaeHust KnueHTta B ctatyce ©6e3paboTHoro,
Hanpumep, cnpaBka u3 LleHTpa 3aHsaTOCTM HaceneHus wnu wm3 [ocyaapCTBEHHOro
WH(OPMaUMOHHOrO nopTana "OnekTpoHHaa Oupxa Tpyda» — MpeaocTaBnseTcs
€XeMeCsYHO B TeyeHue nepuoga 6espabotuubl KnueHTa.

4.6.3. B yacTu 3akasa W gocTaBku [lpenapaToB — HanuuMe HasHa4yeHust Bpaya
nobo MeanUMHCKOM opraHM3aLun ¢ neYaTblo U NOANUCHLIO Bpaya 1 nevaTbio MeauLuHCKOn
opraHu3auuu, cofepXKalllero ykasaHue Ha HeobxoauMMocTb nonydveHuss KnueHtom
NekapCTBEHHbIX NpenapaToB, BblAaHHOro B TeveHue [lepuopa gevicteusi MporpamMmbl K
nepuoga 6e3paboTtuubl KnnenTa;

4.6.4. opna onpegeneHus poacTBa / COCTOAHUSA B Opake: CBWOETENbCTBO O
3aKnoyeHun bpaka, cBMOETENbCTBO O POXAEHMN UMW MHOW aKT rpakdaHCKOro COCTOSIHUS
OIS KaXKA0ro YrneHa cembi.

4.7. TpaBuna opraHusauuu u okasaHua Ycnyru:

4.7 1. OpraHusaumnst okasaHusa Ycnyru ocylwiectnsieTcd B TeveHume 5 (Matu)
pabounx pgHewn, crnegylowux 3a AHem obpalleHns KnueHTa 3a Ycnyrom B NOpsiake,
onpegeneHHom n. 4.2. lMpunoxeHusa Ne 1 [oroBopa, wnu cnegywowmx 3a OHEM
npegoctaeneHns  KnueHToM  OOKYMEHTOB/MaTepvanoB WM MHOWM  MHAOpMaLuu,
Heobxoanmon And okasaHun Ycnyru.

4.7.2. Ycnyra OocTynHa TOMbKO MO agpecaMm MecTtoHaxoxaeHus OpraHusauuni.
TeppuTtopunanbHasa OCTYNHOCTb YCNyrn yTouHsaeTcs B JlInuHom kabuHeTe.

4.7.3. Ycnyra npenocTtaBnsieTcs TOfbKO NPy BO3MOXHOCTM €€ NpenoCcTaBfeHnst B
OpraHmsaumm, a Takke HanMyun 3akynaemblXx ToBapoB MepBOoM HeobxoammocTw,
MpenapatoB B OpraHn3auunm Ha MOMeHT obpalleHmsa KnveHTa.

4.7.4. Bbibop OpraHmsaumm ansa npuobpeteHnst ToBapoB NepBOnM HEOBXOANUMOCTMH,
MpenapatoB ocyuwecTtenseTcs CTopoHon 2 6e3 cornacoBaHuns ¢ KnneHtom.

4.7.5. CroumocTtb ToBapoB nepBon HeobxoammocTu, lNpenapaTtoB U X AOCTaBKM
onpegenseTcs Po3HWYHbIM npenckypaHToM OpraHusaumm, OEenCTBUTENbHbIM Ha AeHb
obpawyeHns KnueHTa 3a Ycnyron.

4.7.6. Cpok poctaBkm ToBapoB nepBo HeobxoammocTtu, [lpenapaToB
onpeaendetcsa OpraHusauven.

4.7.7. OkasaHve Ycnyrm OCyLlecTBnsieTcss No agpecy, ykasaHHomy KnuneHtom B
MOMEHT obpalleHns 3a Ycnyrom, npy ycnosum TepputopmanbHON JOCTYNHOCTM OKasaHus
Ycnyru no ykasaHHomMmy KniveHTom agpecy.

4.7.8. OTkasaTbCH OT oKasaHusl YCnyru, Ha3Ha4eHHOro BPEMEHU M MeCcTa OKa3aHus
Yenyrm unm  M3MeHuTb [[aHHble/cocTaB  3akasza ToBapoB MepBorM HeO6XOOMMOCTH,
lMpenapaToB BO3MOXHO TOMbKO A0 MOMEHTa ux NpuobpeTteHns OpraHmsaumen.

4.7.9. ObGsasaTtenbHoe ycnoBue npefocTaBneHns Ycnyrm — npenocTaBrieHve
nuceMeHHoro cornacus KnueHta Ha o06paboTKy nepcoHanbHbIX AaHHbIX W nepegady
WHopMaLMn, COCTaBnsAoLWENn BpadebHyd TanHy (B OTHOWEHWW cbopa, XpaHeHus wn
06paboTkM OaHHbIX, BKMNOYasa nepegadvy TpetbMMm nuuam). Cornacve npegocTtaBnsieTcs no
dopme OpraHusaumun nepeq HenocpeacTBeHHbIM NpegocTaBneHem Ycnyrn KnmeHTy.

4.7.10. Ycnyra cuMTaeTca okaszaHHOW B MOMHOM OObeEME WU HUKaKMe MNpeTEeH3Uu
KnueHTa oTHOCUTENBHO OKasaHusa YCnyrn He NPUHMMAlOTCS NpU HAcTynfeHuM OOHOro m3
crneayroLnx Criy4aes:

" ecnu KnneHTt oTkasancsa OT Ha3Ha4YeHHoro BpemeHmlmeCTa OKa3aHuA



Ycnyrmn unn coctaBa 3aka3a ToBapoB nepBon HeobxogmmocTu, MNpenapatoB nocne
npuobpeTeHus nx OpraHmsaumen;

. ToBapbl nepson HeobxogumocTn, MNpenapatbl He Gbinn JoCcTaBnNeHbI
no agpecy AOCTaBkM He No BMHe CTopoHbl 2 / OpraHm3aumm (KnnueHT oTCyTCTBYET B
cornacoBaHHOe BpeMs MO agpecy, onpedeneHHOMY B KayecTBe MecTa OKasaHus
Ycnyru, ykasaH HeTOUHbIN U/Unu HeBEPHbIN aapec OOCTaBku 1 ap.);

= Ecnu KnueHT oTkaxeTcs OT NpefocTaBneHuUst cornacusi Ha obpaboTky
nepcoHarbHbIX A4aHHbIX KnueHTa, Bkntoyas cneumarnbHble KaTeropum nepcoHanbHbIX
AaHHbIX, Nepes HenocpeacTBEHHbIM NpeaoCcTaBneHneM Ycnyru.

u ecnu KrnmeHT B MOMEHT npeanocrtaBlieHnsA yCJ'IyFVI 6y/:1,eT HaxoauUTbCA B
COCTOSIHUW anKoroslbHOro, TOKCUYECKOro u/mnm HapPKOTUYECKOro OnbAHEeHUA,

] ecnn KnueHT ponyctut Henpuemnemoe noBedeHue B npouecce
npenocTaBneHns Ycnyru.



lpunoxerue Ne 2

Kk [Jozosopy oghepmsbi Ne

Cornacue Ha cb6op 1 06paboTKy nepcoHanbHbIX AaHHbIX

HacTtosawwmm ceoewn Bonen n B CBOEM MHTEPECE Bbipaxkato cornacue Ha cbop ob6paboTky Momx
nepcoHanbHbIX AaHHbix TOO «CROSSHUB Kazakhstan» (ganee — «Onepatop») (agpec: 050040,
Pecnybnuka KasaxctaH, r. Anmatel, Megeyckun panoH, yn. Xamakaesa, 4. 99, ocuc 217) B
cooTBeTCcTBMM ¢ 3akoHoM Pecnybnunkn KaszaxctaHn ot 21 mast 2013 roga Ne 94-V «O nepcoHarnbHbIX
OaHHbIX M X 3aLnTe».

HacTosiLwee cornacue asnsetca KOHKPEeTHbIM, VIH(*)OpMVIpOBaHHbIM N CO3HaTes1bHbIM.

Llenbto cbopa 1M obpaboTkm nepcoHanbHbIX AaHHbIX SBRsSeTcss ucnonHeHue [orosopa.
lMepcoHanbHble OaHHble MOryT OblTb MCMOMb30BaHbl C WHbIMW LENsAMU, €Cnv 3TO SBNAeTCs
o6sa3aTenbHbIM B COOTBETCTBMM C NONOXEHNAMN 3akoHoaaTenbcTBa Pecnybnukn KaszaxcraH.

lMepeyeHb nepcoHanbHbIX AaHHbIX, Ha cbop u 06paboTKy KOTOpbIX AAaeTcs Ccornacue:
damunng, umsi, 0T4eCTBO, NOJSI1, NACNOPTHbIE AaHHbIE, OeHb, MECAL, U ro4 N MecTo poxaeHus, MNH,
agpec aNeKTPOHHOM NoYTbl, agpec dakTUYecKoro NPoXmnBaHus, Homep TenedoHa, 3anucb ronoca,
a Takke nobble NHble AaHHbIE, KOTOPbIE MOrYT ObiTb MOMNYyYeHbl B Xo4e ucnosnHeHus [lorosopa.

lMepeyeHb OENCTBMA C MepcoHanbHbIMM JaHHbIMKW, Ha COBepLleHMe KOTOpbIX AdaeTcs
cornacve: Bce OeNCTBUSI C NepcoHanbHbIMU AaHHLIMU HEOOXOAMMbIE ANS BbINOIHEHWS YCIOBWUIA
HoroBopa, Bkn4aa cbop, 3anucb, cUCTEMATU3aLMIO, HaKOMMEHWE, XpaHeHue, YTOYHEHMue
(obHOBNEHNE, W3MEHEHME), WU3BNEYEHNE, WCMOMb30OBaHNe, nepegadvyy (pacnpocTpaHeHue,
npegoctaeneHne, Aoctyn), obeanuumBaHue, 6GnokvpoBaHve, yAaneHue,  YHUYTOXeHue
nepcoHanbHbIX AaHHbIX, Nepeaayy (pacnpocTpaHeHne) NepCoHanbHbIX AAaHHbIX.

Hato Onepatopy cornacve Ha nepegady MoOVX NepcoHarnbHbIX AaHHbIX MHOMBUOYaNbHOMY
npegnpuHumatento  CanapranueBy Ackapy [Mamuposudy (MMH 931212301453, TanoH
Ne KZ44TWQ03025072), OpraHusaumsm, npmerekaembiM VicnonHutenem ans okasaHusa Ycnyr no
[orosopy, a Takke Ha TPaHCrPaHWUYHYIO nepegadvyy MOMX NepCoHarnbHbIX AaHHbIX, NepevyncneHHbIX
B HacTosiweM Cornacuun, Ha Tepputoputo Poccunickon ®egepaumm B OO0 «KPOCCXAB» (OIPH:
1137746438917, agpec: 109518, Mocksa, yn. ['pansopoHoBckas, 4.23).

HacTosiwee cornacue gencTByeT B Te4YeHNe cpoka aencteua [loroBopa, a Takke B Te4eHne
5 (Matn) net nocne ero okoH4YaHus, MO 40 AaTbl €ro 0T3biBa, ECMMN OHA HACTYNUT paHee.

HacTtosilee cornacue moxeT OblTb OTO3BaHO MHOW B nobOM MOMEHT ¢ obsi3aTenibHbIM
HanpasneHnem OnepaTopy NUCbMEHHOIO YBEOOMITEHUS.

MHe pasbsAcHeHO, Y4TO Npu OT3biBE MHOK cornacus OnepaTop (MM YNOMHOMOYEHHbIN UM
onepaTtop) BrnpaBe MNPOAOIKMUTL cOop M 00paboTKy MOMX MEpPCOHarbHbIX AAHHbLIX B Crydasx,
npeaycMoTpeHHbix 3akoHom Pecnybnukn KasaxctaHn ot 21.05.2013 Ne 94-V «O nepcoHanbHbIX
AaHHbIX 1 X 3almTer.



